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GENERAL SUBSCRIBER SERVICES TARIFF

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont’d)

424 Refusal of Service

A.

Compliance by Applicant:

L.

The Company may refuse to serve an applicant until such applicant has
complied with the State and municipal regulations and the rules and
regulations outlined in the Company’s Tariff on file with the Commission
governing the service applied for Service may also be refused for any one
of the following reasons:

a.

The applicant’s installation or equipment is known to be
inadequate, hazardous or of such character that satisfactory service
cannot be given.

The applicant is indebted to any utility Company for the same kind
of service as that applied for including the carriage charges, only,
of interexchange carriers where the Company bills those charges
pursuant to its Tariffs. However, in the event the indebtedness of
the applicant for service is in dispute, the applicant shall be
provided service upon complying with the deposit requirement
described in this section of the Company’s Tariff.

For refusal to make a deposit if the-applicant is required to make a
deposit under the requirements outlined in this Tariff.

Applicant’s Recourse

In the event the Company refuses to serve an applicant, the Company will
inform the applicant of the reasons for its refusal and that the applicant may file a
complaint with the Commission.
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4.2 ESTABLISHING SERVICE (Cont’d)

424 Refusal of Service (Cont’d)

C.

Insufficient Grounds for Refusal of Service

The following shall not constitute sufficient cause for refusal of service to a
present customer or applicant:

1. Failure to pay for merchandise or charges for non-utility service
purchased from the Company.
2. Failure to pay a bill to correct previous underbilling due to misapplication

of rates more than six months prior to the date of application.

3. Violation of the Company’s rules pertaining to operation of nonstandard
equipment or unauthorized attachments which interferes with the service
of others, or other services such as communication services, unless the
customer has first been notified and been afforded reasonable opportunity
to comply with said rules.

4, Failure to pay the bill of another customer at the same address except
where the change of customer identity is made to avoid or evade payment
of a telephone bill. A customer may request a supervisory review if the
Company determines that evasion has occurred and refuses to provide
service.

5. Failure to pay directory advertising charges.

6. Failure to pay for business service at a different location and a different
telephone number shall not constitute sufficient cause for refusal of
residence service or vice versa.

7. Existing residential telephone service to a customer having a satisfactory
payment history shall not be disconnected due solely to the indebtedness
to the Company of another customer if such indebtedness occurred
subsequent to the establishment of the existing service. Application for
residential telephone service may be refused, however, to a person
residing at the same address with a former customer whose service has
been denied previously by the Company.

Issued: October 1, 1997

Effective: October 30, 1997
Pineland Telephone Cooperative, Inc.
30 South Rountree Street
Metter, GA 30439-0678



REDACTED - FOR PUBLIC INSPECTION

Pineland Telephone Cooperative, Inc. Section 4
Original Page 8

GENERAL SUBSCRIBER SERVICES TARIFF

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont’d)

4.2.5 Transfer, Assignment, or Supersedure of Service

A. Service previously furnished to one subscriber may be assumed by a new
subscriber upon due notice of cancellation, provided there is no lapse in the
rendition of service. Such transfers are subject to service connection charge
regulations and may be arranged for under the following condition:

1.  If the new subscriber, fully understanding the regulations governing the
service and the status of the account and willingly assumes all obligations
thereunder, then future bills will be rendered to him without an adjustment
to or from any particular date, with the Company arranging for the
requested change in billing and directory listing.
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4.2 ESTABLISHING SERVICE (Cont’d)

4.2.5 Transfer, Assignment, or Supersedure of Service (Cont’d)

B.

Under transfer of service the reassignment of the old telephone number to the
service of the new party is arranged for only after the former subscriber has given
his consent to its use, and then only when, in the judgment of the Company, there
exists no relationship, business or otherwise, between the old and new subscribers,
and when in the judgment of the Company a change in the telephone number is
not required.

When a relationship does exist, business or otherwise, between the old and new
subscribers, the reassignment of the old telephone number will not be permitted
unless all charges due under the current account have been paid, and then only
when in the judgment of the Company a change is the telephone number is not
required.

4.2.6 Minimum Service Periods

Unless otherwise specified elsewhere in this Tariff, the minimum service period for all
services offered in this Tariff is one month beginning on and including the day
following the establishment of service. The minimum service period relates to each
applicable unit of service, either on the initial or subsequent installations. For purposes
of administration, each month is considered to have thirty days.

The Company may require a contract period longer than one month at the same location
in connection with special types or arrangements of equipment or for unusual
construction necessary to meet specific demands of service.
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42  ESTABLISHING SERVICE (Cont’d)

4.2.7 Priority of Establishment of Service
Applications for service in a particular exchange will be completed in the chronological
order of their receipt to the extent practical and economical, and depending on the
availability of facilities. Where facilities are limited, the following order of precedence
shall apply:

A.  Application for service for a use directly connected with national defense or
where war conditions are involved.

B.  Application for service for a use directly connected with cases of emergency
involving public safety, health, or welfare.

C.  Application for service needed because of serious illness or where unreasonable
hardship would otherwise result.

D.  Application for new business service.
E.  All other applications for service.
4.2.8 Installation of Service

Applications for service will be processed in accordance with service objectives
established by the Commission for installation of service.
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4.3 FURNISHING OF SERVICE

4.3.1

4.3.2

43.3

Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premises of a customer or
authorized user are the property of the Company and are provided upon the condition
that such service and facilities, except as expressly provided in this Tariff, must be
installed, relocated, and maintained by the Company. Company employees and agents
may enter said premises at any reasonable hour to install, to inspect, or to repair any
part of the Company’s facilities on the customer’s premises, or to remove such facilities
which are no longer necessary for the provision of service.

Customers may not disconnect or remove or permit others to disconnect or remove any
facilities installed by the Company, except upon written consent of the Company.

Equipment and facilities furnished by the Company shall, upon termination of service
from any cause whatsoever, be returned to it in good condition, reasonable wear and
tear thereof accepted.

Emergency Procedures

The Company may make reasonable provisions to meet emergencies resulting from
failure of service and shall establish procedures to be followed in the event of
emergency in order to prevent or mitigate interruption or impairment of service.

Company Facilities at Hazardous or Inaccessible Locations

A.  Where service is to be established or maintained at a location that would involve
undue hazards or where accessibility is impracticable to employees of the
Company, the Company may refuse to furnish such service and/or the customer
may be required to install and maintain the Company’s facilities in a manner
satisfactory to the Company. The customer will reimburse the Company for any
unusual costs involved.

B.  The customer shall indemnify and hold the Company harmless from any and all
loss, claims, or damage by reason of the installation and maintenance of such
service and/or facilities.
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4.3 FURNISHING OF SERVICE (Cont’d)

434 Protective Equipment

A -

Protective equipment is required when a hazardous electrical environment is
present at a customer’s premises and when the estimated rise in ground potential
is sufficient to cause damage to Company facilities or to endanger the safety of
the Company’s employees or customers. The customer may elect to provide the
protective equipment subject to Company specifications, or such protective
equipment can be provided by the Company in accordance with the rates, terms
and conditions of Section 10 of this Tariff.

Other special protective equipment and/or neutralizing transformers, isolating
transformers, drain coils for use in providing service to customer’s premises
where there are high ground potentials, even though not required, may be
provided by the customer, subject to specifications, or in accordance with the
rates, terms and conditions of Section 10 of this Tariff.

All  equipment connected to the Company’s facilities and the
telecommunications network shall meet the provisions of Part 68 of the Federal
Communications Commission’s Rules and Regulations and Section 11 of this
Tariff.

4.3.5 Telephone Numbers

Telephone numbers are the property of the Company and are assigned to the service
furmished the customer. The Company reserves the right to change such numbers
and/or the central office name associated with such numbers assigned to the
customer, whenever the Company deems it necessary to do so in the conduct of its
business.
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4.3 FURNISHING OF SERVICE (Cont’d)

4.3.6 Classifications of Service

A

Basis for Classification

1. The determination as to whether customer service should be classified as
business or residence service is based on the character of the use to be
made of the service and facilities. This consideration is, in all cases, the
basis upon which the rates for any particular service are classified, and
any indices of such character of use should be applied with this primary
definition in mind.

2. The Company reserves the right to classify any local service furnished a
customer as business or residence service, in compliance with this Tariff.

Application of Business Rates

Business rates apply whenever the use of the service is primarily or substantially
of a commercial, professional, institutional, or otherwise occupational nature, or
where the listing required is such as to indicate business use.

Business rates apply for:

1. Offices, stores, factories, resorts, construction offices, and all other places
of a strictly commercial, professional or business nature.

2, Boarding houses, hotels (except as modified under Section 4.3.6.C.2),

offices or hallways of apartment buildings, colleges, quarters occupied by
clubs and fraternal societies. In public, private, or parochial schools,
hospitals, nursing homes, libraries, and other institutions.
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43 FURNISHING OF SERVICE (Cont’d)

4.3.6 Classifications of Service (Cont’d)

B.

Application of Business Rates (Cont’d)

3

Residence locations when the customer has no regular business service,
and the continued, recurring use of the service over an extended period of
time either by the customer, members of his/her household, or his/her
guests, or parties calling him/her can be considered as more of a business
than of a residential nature. An extended period of time would be one
month or longer. This fact might be indicated by typical forms of
advertising, or when such business use is not such as commonly arises
and passes over residence telephones during the intervals when, in
compliance with the law or established custom, business places are
ordinarily closed.

Residence locations where the residence is physically connected to a
place of business or an office is maintained within the premises, the
customer has no regular business service, and it is not evident that the
service located in the residence is to be employed primarily for domestic
use.

Residence locations when an additional jack, station or extension bell is
located in a shop, office or other place of business.

Any location where a business designation is provided or when any title
indicating a trade or profession is listed, except as modified under Section
4.3.6.C.4 of this Tariff.

All other locations where the customer’s primary use of the service is for
business purposes.

Service terminating solely on the answering service facilities of a
telephone answering firm.
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43 FURNISHING OF SERVICE (Cont’d)

4.3.6 Classifications of Service (Cont’d)

C.

Application of Residence Rates

Residence rates apply when the use of the service is of a domestic nature,
provided that service is not used substantially for occupational purposes.

Residence rates apply for:

L.

Private residences if either alphabetical or classified business directory
listings are not requested or provided.

Private apartments in hotels, and rooming or boarding houses where
service is confined to the domestic use of the customer and business
directory listings are not employed.

In rooming or boarding houses which are not advertised or listed in the
directory as a place of business or which have less than five rooms for
rent, or which furnish meals to less than ten boarders.

The residence of a clergyman or nurse, physician, surgeon, dentist,
veterinarian, or other medical practitioner, or certain other professional
groups, provided no business designation is employed and the customer
does not maintain an office within the residence in which a telephone or
jack is located. Titles such as “Dr.”, “Rev.”, “Judge”, and “Professor” are
not considered business designations when associated with individual
names. If listings of firms or partnerships, etc., or additional listings of
persons not residing in the same household are desired, business rates

apply.

In fire department meeting rooms, dormitories or sleeping quarters where
the telephone number is not published and the service is not available for
use by the general public.

In churches where the telephone is not available for public use, as in a
clergyman’s study.

Changes in classification from business service to residence service requires a
change in telephone number.

Changes in classification from residence to business service may be made
without change in telephone number if the customer so desires.
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43

4.3.7

4.3.8

4.3.9

GENERAL RULES AND REGULATIONS

FURNISHING OF SERVICE (Cont’d)

Installation, Maintenance, and Repair of Facilities

A.  All ordinary expense of installation, maintenance, and repairs of Company
equipment and facilities, unless otherwise specified in this Tariff, is borne by the
Company. Where special conditions or requirements of the customer involve
unusual construction or installation costs, the customer may be required to pay a
reasonable proportion of such costs. In case of damage, loss, theft, or
destruction of any of the Company’s property due to the negligence or willful act
of the customer or other persons authorized to use the service and not due to
ordinary wear and tear, the customer shall be required to pay the actual expense
incurred by the Company in connection with replacement of the property or the
expense incurred in restoring it to its original condition.

B. The customer shall not install, disconnect, rearrange, remove, or attempt to
repair any facilities owned and furnished by the Company or permit others to do
so, except upon the written consent of the Company or as otherwise specified in
the Company’s applicable Tariffs. The Company shall have the right to charge
the customer for losses experienced as a result of unauthorized tampering,

C.  The customer may be billed the applicable Minimum Service Charge for each
service call to the customer’s premises where off-hook condition is found.

Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in connection
with furnishing or rearranging service will be performed during regular working hours.
Whenever a customer requests that work necessarily required in the furnishing or
arranging of his service be performed outside the Company’s regular working hours, or
that work already started should be interrupted, the customer may be required to pay
the amount of additional costs the Company incurs as a result of the customer’s special
requirements, in addition to the other rates and charges specified in this Tariff.

Third-Party Service Providers

Pursuant to the requirements of Official Code of Georgia Annotated (O.C.G.A.)
Section 46-5-171.1, prior to Company billing for a third-party, Company must have a
signed authorization from end user. The requesting third-party must obtain signed
authorization from end user and provide to Company before any billing is performed.
The third-party service provider must provide to Company the following before billing

is performed:
Explanation of the product/service being offered.

2, Explicit end user customer acknowledgment that said charges will be assessed
via the telephone bill.

3. Information related to whom to call (and the appropriate toll-free telephone
number) for inquiries.
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44 USE OF SERVICE AND FACILITIES

4.4.1 Use of Service

A.

Customer telephone service is furnished for the use of the customer, customer’s
family, employees or business associates, persons residing in the customer’s
household, patients of hospitals, and patrons of hotels/motels.

Services provided by the Company may not be resold by the customer or used
in any manner for which the customer receives compensation from the user
except as provided herein:

1. Access services provided pursuant to interstate or intrastate access
services Tariffs the Company issues or concurs in.

2. Services provided to hotels, motels, hospitals, and cellular and paging
customers when such services are resold to guests, patients, or customers.

The customer is responsible for payment of all charges of the Company for all
services ordered by the customer, including those that are shared or resold as
provided herein, regardless of whether such charges are associated with the
customer’s usage or that of any authorized users and regardless of whether such
authorized users have paid the customer for their share of the Company’s
charges.

Given the customer’s exclusive control of his communications over the
Company’s provided facilities, and of the other uses for which the Company
facilities may be furnished, and because errors incident to the service and the use
of facilities are unavoidable, the services and facilities furnished by the
Company are subject to the terms, conditions and limitations specified herein.
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4.4 USE OF SERVICE AND FACILITIES (Cont’d)

44.2

443

4.4.4

4.4.5

Establishment of Identity

The calling party shall establish his/her identity in the course of any communication as
often as may be necessary, and shall be solely responsible for establishing the identity
of the person with whom connection is made at the called location.

Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to or connected
with the Company facilities except as provided in this Tariff. In case any such
unauthorized attachment or connection is made, the Company shall have the right to
remove or disconnect the same, to suspend service during the continuance of said
attachment or connection, or to disconnect service. The customer shall be held
responsible for the cost of correcting any impairment of service caused by the use of
such attachments or connections and shall be billed for each service call made to his/her
premises because of the use of such attachments or connections.

Limit On Communication

The Company reserves the right to limit the length of communications when necessary
due to a shortage of facilities caused by emergency conditions.

Transmitting Messages

The Company offers the use of its facilities when available for communication between
end users. However, the Company will not transmit messages and will not be liable for
errors in transmission or for failure to establish connections. Employees of the
Company are forbidden to accept either oral or written messages to be transmitted over
the facilities of the Company.
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4.4.6 Unlawful, Abusive, or Fraudulent Use of Service

A

The service is furnished subject to the condition that it will not be used for any
unlawful purpose. Service will be discontinued, after proper written notice, if
any law enforcement agency, acting within its apparent jurisdiction, advises in
writing that such service is being used in violation of law. The Company will
refuse to furnish service when it has reasonable grounds to believe that such
service will be used in violation of law. The Company shall in no event be liable
for any damage resulting from any action taken or threatened pursuant to this
Section.

The Company may suspend or terminate telephone service to any person(s), firm
or corporation who: uses or permits the use of foul, abusive, obscene or profane
language over the facilities furnished by the Company; or impersonates or
permits impersonation of any other individual with fraudulent or malicious
intent; or uses or permits their telephone to be used to make calls whether
anonymous or otherwise in any manner which could reasonably be expected to
frighten, abuse, torment, or harass another; or uses the service in such a manner
as to interfere in any way with the service of others.

44.7 Recorded Public Announcements

Use of Company facilities or services in connection with automatic answering service,
automatic answering and recording service, recorder-coupler service or miscellaneous
devices for recorded public announcements are subject to the following conditions:

A,

For purposes of identification, customers to telephone service who transmit
recorded public announcements over facilities provided by the Company must
include in the recorded message the name of the organization or individual
responsible for the service and the address at which the service is provided,
unless the address of the organization or individual named in the announcement
is shown in the currently distributed telephone directory.

Private telephone numbers will not be furnished for use with recorded public
announcements.

Failure to comply with the provisions of this tariff shall be cause for termination
of the service.
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4.5  DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE

4.5.1 Discontinuance of Service
A.  Non-payment Service Interruption
In the event of a proposed disconnection of Residential Basic Local Service only,

the following procedures shall apply:

1.  No Residential Service can be disconnected for Local Service Charges
unless the utility has given the affected customer a written notice of the
proposed disconnection at least five (5) days before the proposed date of
disconnection. The notice must include:

a. The final payment date of the amount due;

b. The reason for the disconnection, including the unpaid balance
due;
c. A telephone number which the customer may call for information
about the proposed disconnection; and
d. The procedure for medical emergencies, as hereinafter described.
Issued: October 1, 1997 Effective: October 30, 1997

Pineland Telephone Cooperative, Inc.
30 South Rountree Street
Metter, GA 30439-0678



REDACTED - FOR PUBLIC INSPECTION

Pineland Telephone Cooperative, Inc. Section 4

Original Page 21

GENERAL SUBSCRIBER SERVICES TARIFF

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.1 Discontinuance of Service (Cont’d)

A

Non-payment Service Interruption (Cont’d)

2.

Service shall not be disconnected for nonpayment of local service charged
to a residential customer who has a serious illness which would be
aggravated by said discontinuation, provided that the customer notifies
the utility of this condition in writing, or orally and within ten (10) days
of giving such initial notice furnishes to the utility a written statement
from a physician, county board of health, hospital, or clinic identifying
the illness and its expected duration, and certifying that the illness would
be aggravated by such discontinuance. In such event, the proposed
disconnection shall be held in abeyance for the shorter of either the length
of the illness or one month from the date of such initial notice, and the
customer may renew the postponement period one additional time by
repeating the aforementioned procedure. If there is a dispute regarding
the existence of a serious illness, the case may be referred to the
Commission for final determination.

a.  The Company may impose toll restriction to a residential customer
who has an illness, as specified above, until payment of all charges
has been made.

In the case of a disputed bill for Residential Basic Local Exchange
Service, the customer shall have the right, after all remedial measures with
the utility have failed, to request in writing, or orally to be followed by a
request in writing, that the Commission investigate the dispute before
Residential Service may be disconnected. Such request must be made
within fen (10) days after the date of the disputed bill.
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4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

451 Discontinuance of Service (Cont’d)

A.  Non-payment Service Interruption (Cont’d)

4.

No consumer may be disconnected for unpaid Residential Local Service
if the consumer notifies the Company between the date of receiving a
notification of the proposed disconnection of service and the date set for
disconnection and agrees to pay the unpaid balance for service previously
provided in equal installments over the three consecutive billing months
immediately following said notice. Further, the consumer agrees to pay
future bills and the installments by the date due. However, if a consumer
has received a notice of intent to disconnect, at any time prior to the time
when the consumer is once again current in his billings for service
previously provided, if the consumer makes toll calls exceeding $10.00 in
any thirty (30) day period, the telephone company shall have the right to
immediately and without further notice, disconnect telephone service to
that consumer. Similarly, if the consumer fails to make any agreed upon
payment as set forth immediately above, the Company may disconnect
service without further notice.

If a customer’s check is returned for insufficient funds or dishonored by
the bank, this constitutes an automatic waiver of the written notice
requirements.

Disconnection With Notice

Telephone service may be disconnected after proper notice for any of the
following reasons:

1.

Failure to pay a delinquent account or failure to comply with the terms of
a deferred payment agreement including only the carriage charges of an
interexchange carrier when the Company bills for those carriers.

Violation of the Company’s rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of
nonstandard equipment when a reasonable attempt has been made to
notify the customer and the customer is provided with a reasonable
opportunity to remedy the situation.
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DISCONNECTION., TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.1

Discontinuance of Service (Cont’d)

B.

Disconnection With Notice (Cont’d)

3.

6.

Failure to comply with deposit or guarantee arrangements where
required.

For violation of or noncompliance with the Commission’s regulations
governing service supplied by the Company or for violation of or
noncompliance with the Company’s rules or tariffs on file with the
Commission.

For failure to comply with municipal ordinances or other laws
pertaining to telephone service.

For failure to establish credit on request for initial or additional service.

Telephone service may be disconnected without notice under either of the
following conditions:

L.

Where a known dangerous condition exists for as long as the condition
exists. Where reasonable given the nature of the hazardous condition, a
written statement providing notice of disconnection and the reason
therefore shall be posted at the place of common entry or upon the front
door of each affected residential unit as soon as possible after service has
been disconnected.

Where service is connected without authority by a person who has not
made application for service, or who has reconnected service without
authority following termination of service for nonpayment, or in
instances of tampering with the Company’s equipment or bypassing the
same. '

When the customer use of service or facilities for a call or calls,
anonymous in a manner reasonable to be expected to frighten, abuse,
torment or harass another.
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GENERAL SUBSCRIBER SERVICES TARIFF

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION. TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.1 Discontinuance of Service (Cont’d)

C.

Telephone service may be disconnected without notice under either of the

4.
5.

. following conditions: (Cont’d)

Impersonation of another with fraudulent intent. -

In the event of the customer use of service in such a manner as to
adversely affect the Company’s service to others. Such improper use
includes, but is not limited to the use of telephone service by a customer
or with his permission in connection with a plan or contrivance to a large
volume of telephone calls, to be directed to such customer at or about the
same time which may result in preventing, obstructing, or delaying the
telephone service of others.

Insufficient Grounds for Disconnection

Telephone service may not be disconnected for any of the following reasons:

1.

Delinquency in payment for service by a previous occupant of the
premises except one who is a close relative or member of the same family
of the applicant

Failure to pay for merchandise or charges for non-utility service
purchased from the Company.

Failure to pay directory advertising charges.

Failure to pay for business service at a different location and a different
telephone number shall not constitute sufficient cause for refusal of
residence service or vice versa.

Existing residential telephone service to a customer having a satisfactory
payment history shall not be disconnected due solely to the indebtedness
to the Company of another customer if such indebtedness occurred
subsequent to the establishment of the existing service. Application for
residential telephone service may be refused, however, to a person
residing at the same address with a former customer whose service had
been denied previously by the Company.
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4.5

GENERAL RULES AND REGULATIONS

DISCONNECTION., TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.1

Discontinuance of Service (Cont’d)

E.

Disconnection on Holidays or Weekends

Unless a dangerous condition exists or unless the customer requests
disconnection, service shall not be disconnected on a day, or on a day
immediately preceding a day, when personnel of the Company are not available
to the public for the purpose of making collections and reconnecting services.

Abandonment of Service

The Company may not abandon a customer or a certified service area without
written notice to its customers therein and all similar neighboring companies and
without approval from the Commission.

Other Reasons for discontinuation of service

Pursuant to the requirements of Official Code of Georgia Annotated (OCGA)
Section 46-5-25, the telephone service of any subscriber terminating at the
location of a facsimile machine which is used or operated in violation of the
provisions set forth following shall be subject to disconnection if the violation
does not cease within 10 days from the date of delivery shown on the return
receipt of the certified letter mailed by the Company to the subscriber notifying
the subscriber of the violation. A copy of this letter shall also be sent to the
Georgia Public Service Commission. N

1. It shall be a violation for any subscriber to initiate the transmission of,
employ or direct another person to initiate the transmission of, or contract
for the initiation of the transmission of an unsolicited facsimile message
for the commercial purpose of advertising or offering the sale, lease,
rental, or gift of any goods, services, or real personal property.

2. Paragraph 1, preceding shall not apply where the recipient has consented
to the receipt of one or more tele-facsimile messages or where there exists
a prior contractual or business relationship between the recipient and the
initiator or the initiator’s principal.

The exception provided for in the preceding paragraph shall not apply where the
recipient has notified the initiator or the initiator’s principal that the recipient
does not wish to receive further tele-facsimile messages from the initiator or the
initiator’s principal.
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GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.2 Termination of Service
A Termination of Service by the Company

1.  When the service is terminated on the initiative of the Company because
of violation of its regulations by the customer, the regulations stipulated
in the paragraph below for termination of service by the customer apply.

2. Should service be terminated for nonpayment of charges, restoration of
service will be made only as prescribed in Section 4.5.4 of this Tariff.

B.  Termination of Service by the Customer

Service may be terminated at any time upon reasonable notice from the customer
to the Company. Upon such termination, the customer shall be responsible for
the payment of all charges due. This includes all charges due for the period of
service that has been rendered plus any unexpired portion of a minimum service
period and applicable Termination Charges.

Issued: October 1, 1997 Effective: October 30, 1997
Pineland Telephone Cooperative, Inc.
30 South Rountree Street
Metter, GA 30439-0678



REDACTED - FOR PUBLIC INSPECTION

Pineland Telephone Cooperative, Inc. Section 4

Original Page 27
GENERAL SUBSCRIBER SERVICES TARIFF |

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont’d)

4.5.3 Suspension of Business & Residence Service

Upon request, a customer receiving business or residence services may arrange for the
temporary suspension of such service, for vacation or other similar purposes, subject to
the terms and conditions specified in this Tariff.

4.54 Restoration of Service

A

For restoration of a customer’s telecommunications service when service has
been disconnected the following conditions are applicable. Service Charges are
discussed in Section 5 of this Tariff.

Service will be restored within a reasonable length of time during regular
working hours after payment of all past due charges, including any required
deposit, and the payment of service charges for restoration of service. The
Company may request the customer to supply cash, money order, or cashier’s
check in payment for the bill and Service Charge(s) in lieu of accepting a
personal check or moneys not guaranteed.

If the customer’s service has been terminated the customer must reapply for
telephone service as a new applicant before having service restored. Such
application will be subject to applicable Service Charges.

At its discretion, the Company may restore or re-establish service which has
been suspended or disconnected for nonpayment of charges prior to payment of
all charges due. Such restoration or re-establishment shall not be construed as a
waiver by the Company of any rights to suspend or disconnect service for
nonpayment of charges due and unpaid, or for the violation of the provisions of
this Tariff. Moreover, the Company’s failure to suspend or disconnect service
for nonpayment of any past due account or accounts shall not operate as a waiver
or estoppel to suspend or disconnect service for nonpayment of such account or
of any other past due account.
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GENERAL RULES AND REGULATIONS

4.6  CUSTOMER RELATIONS

4.6.1 General

A.

The Company will maintain a current set of maps showing the physical locations
of its facilities and telephone exchange locations. Each central location will
have available up-to-date maps or records of its immediate area, with such other
information as may be necessary to enable the Company to advise applicants and
others entitled to the information, as to the facilities available for serving that
locality.

Upon request for service by a residential applicant or upon request for transfer of
service by a residential customer, the Company shall inform the applicant or
customer of the Company’s lowest priced alternatives available at the customer’s
location. The Company shall provide this information beginning with the lowest
priced altemmative and giving full consideration to applicable service or
equipment options and Installation Charges.

The Company will post a notice in a conspicuous place in each business office of
the Company where applications for service are received informing the public
that copies of the rate schedules and rules relating to the services of the
Company, as filed with the Commission, are available for inspection. ,

The Company will provide to all new residential telephone utility customers, at
the time service is initiated, a pamphlet or information packet advising the
applicant of his or her rights as a customer. This information shall inform the
customers concerning their right to request information relating to rates and
services; bill payment policies; regulations in regard to termination of service;
billing disputes; information about alternative payment plans; reconnection of
service after involuntary termination; customer complaints, supervisory review
by the Company and registering a complaint with the Commission; Company
business office hours, addresses and telephone numbers; deposits; statement of
nondiscrimination; and availability of any special services such as readers or
notices in Braille, as well as the telephone number of the teletypewriter for the
deaf at the Commission.

The Company will provide a printed statement on customer bills or a billing
insert identifying the location of the information in Paragraph D, above if such
information is included in its telephone directory. Such statement or insert will
be provided every twelve (12) months.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.2 Customer Complaints

The customer who believes he has been refused service for insufficient reason, or the
Company which believes the customer is attempting to violate the intent of these rules,
shall have the right to appeal the case to the Commission for analysis and disposition.
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GENERAL RULES AND REGULATIONS

46  CUSTOMER RELATIONS (Cont’d)

4.6.3 Applicant or Customer Deposit

A.  Definition of Applicant and Customer

For purposes of this subsection, an applicant is defined as a person who applies
for service for the first time or reapplies at a new or existing location after
discontinuance of service. Customer is defined as someone who is currently
receiving service,

B. Establishment of Credit

The Company may require an applicant for service to satisfactorily establish
credit, which will be deemed established, if:

1.

The applicant demonstrates that he is a satisfactory credit risk by
appropriate means including, but not limited to, the production of
substantive references which may be quickly and inexpensively checked
by the Company; or

The applicant has been a customer of the Company for a similar type of
service within a period of twenty-four consecutive billings preceding the
date of application and during the last twelve consecutive billings for that
prior service has not had service discontinued for non-payment of bill or
had more than one occasion in which a bill was not paid within the period
prescribed by the reasonable regulations of the Company on file with the
Commission; provided that the average periodic bill for such previous
service was equal to at least fifty per centum of that estimated for the new
service; and provided further, that the credit of the applicant is
unimpaired; or

The applicant furnishes a satisfactory guarantor to secure payments of
bills for the service requested in a specified amount not to exceed the
amount of the cash deposit prescribed for Customer Deposits, or

The applicant makes a cash deposit to secure payment of bills for service
prescribed in the Customer Deposit section of this tariff.
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GENERAL RULES AND REGULATIONS

46  CUSTOMER RELATIONS (Cont’d)

4.6.3 Applicant or Customer Deposit (Cont’d)
C.  Deposit Required
1. The Company may, when in its judgment such deposit is necessary,

require at any time, from an applicant, or subscriber, a cash deposit
intended to guarantee payment of the current bills for telephone service.
Such deposit shall not exceed two and one-half times the sum of the
monthly amount to be paid in advance (recurring monthly) plus two and
one-half times the estimated monthly toll charges.

The fact that a deposit has been made in no way relieves the applicant or
subscriber from complying with the Company’s regulations as to advance
payments and the prompt payment of the bills upon presentation by the
Company, and providing for the discontinnance of service for
nonpayment of any sum due to the Company for telephone service.

Ordinarily deposits will be secured only from those of unknown financial
responsibility who are unable or unwilling to furnish satisfactory credit
references and from those having unsatisfactory references and/or
previous performance records.

Discontinuance of Service for Failure to Maintain Credit, Restoration Charge,
and Administrative Charge

Service may be discontinued for failure to maintain credit as specified above, ten
days after the Company has served or mailed notice requiring the customer to do
80, except in extreme cases.

When service has been discontinued for failure to maintain credit as specified
above, a restoration charge as specified in section 5 of this tariff will be made
and collected by the Company.

An administrative charge (XR) of $8.00 will be applied to each insufficient funds
check received. Telephone service will be subject to discontinuance as specified
in Section 4.5.1, preceding.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.4 Payment for Service

A customer shall be responsible for the payment of all charges for services and
equipment furnished the customer, including charges for services originated and/or
charges accepted at the customer telephone. Failure to receive a bill or disconnect
notice does not relieve the customer of the responsibility for payment provided the
Company has followed procedures for proper customer notification. The services or
facilities furnished by the Company may be suspended for failure of the customer to
pay any sum due as set forth under Sections concerning discontinuance of service.

A.

Billing Period and Charges

L.

Bills for telephone service will normally be rendered monthly. Bills may
be rendered more frequently, however, when it is considered necessary or
advisable by the Company. Bills shall show the period of time covered
by the billings, and shall show a clear listing of all charges due and
payable, including outstanding amounts in the same customer class that
the Company may have chosen to transfer from a customer’s prior
delinquent account(s). Payment of charges for moves and changes and
other Nonrecurring Charges may be required prior to completion.

Charges for local services and facilities are payable monthly in advance.

Special charges, fees, and taxes - An additional charge shall be added to
the customer’s bill for service, which is equal to the pro rata share of any
occupation, franchise, business, license, excise, privilege, or other similar
charge or tax, now or hereafter imposed by any municipal taxing body or
municipal authority whether by statute, ordinance, law, or otherwise, and
whether presently due or to hereafter become due, upon approval of the
charge by the Commission.

The Company will provide the customer with a breakdown of Local
Service Charges at the time service is initially installed or modified, or if
requested by the customer, at a reasonable charge. The customer may
also choose to receive an itemized breakdown of Local Service Charges
monthly or annually which will be provided by the Company at a
reasonable charge.

Customer bills sent through the United States Postal Service will be in an
envelope.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont’d)

4.6.4 Payment for Service (Cont’d)

A.

Billing Period and Charges (Cont’d)

10.

11.

Bills are due when rendered unless otherwise specified on the bill and
may be paid at any business office of the Company or at any agency
authorized to receive such payments.

For billing purposes each month is presumed to have thirty days.

Retroactive billing adjustments will not be made for a period exceeding
three years, unless sufficient proof is available which will allow an
adjustment for a period exceeding three years.

A late payment fee equal to 1.5% will be applied to each customer’s bill
when any portion of a bill has not been paid in full by the billing due
date. The late payment charge will only be applied to unpaid balances
greater than $20.00.

A collection fee of $5.00 in addition to the late payment charge in
4.6.4.A.9 above will be applied to the accounts of residence subscribers
with an unpaid balance when the previous month’s bill has not been
paid in full at the time of the billing due date.

A collection fee of $9.00 in addition to the late payment charge in
4.6.4.A.9 above will be applied to the accounts of business subscribers
with an unpaid balance when the previous month’s bill has not been
paid in full at the time of the billing due date.

Pro Rating of Charges

Charges for service normally furnished on a monthly basis (except those
involving a minimum billing period) billed for periods in excess of, or less than,
a billing month will be prorated.

Suspended or Disconnected Service

L

Should service be suspended for nonpayment of charges, it will be
restored only as provided in Section 4.5.4 of this Tariff.

When service has been disconnected for nonpayment, the service
agreement is considered to have been terminated. Re-establishment of
service may be made only upon the execution of a new service agreement
which is subject to the provisions of this Tariff.
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4.6 CUSTOMER RELATIONS (Cont’d)

4.6.4 Payment for Service (Cont’d)

D.

Types of Payments Accepted

To assist the customers, the company accepts various types of payments for
service. Payments may include, but are not limited to, the following:

- Payment in person at the company’s headquarters or at any of the company’s
designated collection agencies - Payment in person may be made with either
cash, check (demand deposit, which includes but is not limited to money
orders, cashier’s checks, or certified checks) or credit card.

- Payment by mail which is sent to the company’s accounts receivable
department - Payment by mail may be made with either check (demand
deposit, which includes but is not limited to money orders, cashier’s checks,
or certified checks) or a credit card.

When payment is made by credit card, fees above and beyond the amount of the
bill will be assessed. These fees include a payment fee which is five percent
(5%) of the bill, and a transaction fee which is $0.50 per credit card payment.
Example:

A customer paying a bill of $20.00 by using a credit card will have his/her credit
card charged $21.50.

Monthly Bill , $20.00 $20.00

Payment Fee Percentage __0.05

Payment Fee $ 1.00 $ 1.00

Transaction Fee $ 0.50
$21.50

Payments made by using either cash or check (demand deposit, which includes
but is not limited to money orders, cashier’ checks, or certified checks) will not
be charged any additional fees.
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4.6 CUSTOMER RELATIONS (Cont’d)

4.6.5

4.6.6

Allowance for Interruptions

In the event a customer’s service is interrupted other than by the negligence or willful act of
the customer, and it remains out of order for 24 hours or longer (Saturday and Sunday
excluded) after being reported to be out of order and after access to the premises is made

available, appropriate adjustments or refunds shall be made to the customer. The amount of

adjustment or refund shall be determined on the basis of the known period of interruption,
generally beginning from the time the service interruption is first reported. The refund to
the customer shall be the pro-rata part of the month’s flat rate charges for the period of days
and that portion of the service facilities rendered useless or inoperative. The refund may be
accomplished by a credit on a subsequent bill for telephone service.

Advancé Payments

At the time an application for service is made, an applicant may be required to pay an
amount equal to at least one month’s service and/or installation charges which may be
applicable, in addition to such special construction and installation charges as are to be
bome by the applicant. The amount of the advance payment is credited to the customer’s
account on the first bill rendered.

Federal, State, or municipal governmental agencies may not be required to made advance
payments.
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4.7 LIABILITY OF THE COMPANY

4.71  Service Irregularities

A

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission, or failure or defects in
facilities furnished by the Company, occurring in the course of furnishing service
or other facilities and not caused by the negligence of the Company in failing to
exercise reasonable supervision or to maintain proper standards of maintenance
and operation, shall in no event exceed an amount equivalent to the proportionate
Local Service Charge to the customer for the period of service during which such
service irregularities occur and continue.

However any such mistakes, omissions, interruptions, delays, errors, or defects in
transmission or failure or defects in facilities furnished by the Company which are
caused or contributed to by the negligence or willful act of the customer,
authorized user, or joint user or which arise from the use of customer provided
premises equipment shall not result in the imposition of any liability whatsoever
upon the Company.

When a service or channel is temporarily surrendered by a customer, at the
request of the Company, credit determined as in Paragraph A, above, will be
allowed for the entire period surrendered.

4.7.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be
used in conjunction with the Company’s facilities in establishing connections to points not
reached by those facilities. Neither this Company nor any connecting carrier participating
in a service shall be liable for any act or omission of any other Company or companies
furnishing a portion of such service.

4.7.3  Indemnifying Agreement

The Company shall be indemnified and saved harmless by the customer against:

A. Claims for libel, slander, or the infringement of copyright arising directly or
indirectly from the material transmitted over Company facilities or the use thereof;
claims for infringement of patents arising from combining with, or using in
connection with, facilities furnished by the Company, and apparatus and systems of
the customer; and all other claims arising out of any act or omission of the customer
in connection with the facilities provided by the Company.

B.  Acts or omissions of other companies when their facilities are used in connection
with the Company’s facilities to provide service.

C.  Any accident, injury, or death oécasioned by its equipment of facilities, when such is
not due to negligence of the Company.
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4.7 LIABILITY OF THE COMPANY (Cont’d)

4.7.4 Defacement of Premises

The Company is not liable for any defacement or damage to the premises of a customer
resulting from the furnishing of service or the installation, attachment, or removal of the
facilities furnished by the Company on such premises, when such defacement or damage is
not the result of the sole negligence of the Company or its employees.

4.7.5 Service and Facilities in Explosive Atmospheres

A

The Company does not guarantee, nor makes any warranty with respect to,
service and facilities provided by it for use in an explosive atmosphere. The
customer shall indemnify and hold the Company harmiess from any and all loss,
claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by the customer or by any other party or
person for any personal injury to or death of any person or persons, and for any
loss, damage, or destruction of any property, whether owned by the customer or
others, caused or claimed to have been caused directly or indirectly by the
Company’s facilities.

The Company may require each customer to sign an agreement for the
furishing of such service and facilities as a condition precedent to the furnishing
of such service and facilities.

The customer shall furnish, install, and maintain sealed conduit with
explosive-proof fittings between these facilities and points outside the hazardous
area where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain these facilities within the
hazardous area if, in the opinion of the Company injury or damage to Company
employees or property might result from installation or maintenance by the
Company.
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4.8

4.9

GENERAL RULES AND REGULATIONS

FLOOR SPACE., ELECTRIC POWER AND OPERATING AT THE CUSTOMER’S

PREMISES

The customer is responsible for the provision and maintenance, at his expense, of all suitable space
and floor arrangements, including but not limited to adequate lighting, proper relative humidity and
temperature control, required on his premises for communication facilities provided by the Company
in connection with services furnished to the customer by the Company. Any power outlets and
commercial power required for the operation of such facilities shall be provided by, and at the
expense of, the customer. All operating required for use of communications facilities provided by the
Company at the customer’s premises will be performed at the expense of the customer, and must
conform with the operating practices and procedures of the Company to maintain a proper standard
of service.

SPECIAL PROMOTIONS

The Company may offer special promotions of new or existing services or products at free or
reduced rates for limited periods. The purpose of such specials is to apprise and acquaint the
subscriber with the benefits that can be obtained, which will lead to better informed decisions. These
promotions will be offered on a completely nondiscriminatory basis with each subscriber, in the
classification of service for which the promotion is offered, having an equal opportunity for
participation.
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410 SERVICE OBSERVING

4.10.1 General

The primary purpose of service observing is to secure information on individual calls, which
in turn may be summarized, analyzed and appraised for management use. Such service
observations may provide: information in regard to the quality and character of service
furnished telephone users, data for measuring the performance in various features that
contribute to telephone service, data for engineering purposes, or information of specialized
nature.

4.10.2 Practice

1. Employees of the Company will not monitor, as part of a normal routine, any of the
verbal conversation of any telephone call made by a subscriber.

2. The Company will monitor, from time to time, the operators of the Company to
determine quality of performance in the handling of calls, to rate trainee personnel, and
to see that the General Rules of the Company are observed.

3. The Company will maintain a list of those subscribers licensed by the Georgia Public
Service Commission to use service observing equipment, and will make such a list

4. The Company will not provide service observing equipment to any subscriber not
authorized by the Georgia Public Service Commission to operate such equipment.
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BASIC LOCAL EXCHANGE SERVICE

6.1 LOCAL EXCHANGE RATES
6.1.1 General

Basic Local Exchange Service is provided by means of station, wire, switching and
other facilities, plant and equipment to enable the establishment of telephone
communications between stations in the same or different exchanges at monthly rates
as set forth below. The facilities, plant and equipment used to provide Basic Local
Exchange Service are also used in the furnishing of toll telephone services at rates
applicable for such services. ,

Network Access Charge is the recurring monthly charge for residential or business
“service that accounts for network services through the protector.

Monthly Exchange Rates as authorized by the Georgia Public Service Commission are
shown in 6.1.2 of this tariff. The rates specified herein-entitle subscribers to access all
exchange access lines in the subscriber’s county within the same LATA and all
exchange access lines bearing the central office designations of the subscriber’s
exchange.

Maps which indicate and define the exchange and base rate area limits of the respective
exchanges are filed with the Georgia Public Service Commission as part of the
Certificate of Public Convenience and Necessity granted by the Commission. The
business office also has base rate and exchange area maps.

6.1.2 Base Rates
Residential Business
Network Access Line Rate (per line) $19.20 O $27.25
KEY System Access Line (KL) N/A $28.85
PBX/PABX Access Line (TL) N/A $ 38.15
DID Access Line Trunk NA $ 60.00
and $10.00 per 20 numbers used as reserve
Issued: November 29, 2012 Effective: January 1,2013
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BASIC LOCAL EXCHANGE SERVICE

64  LOW-INCOME PROGRAM ©

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low-
income assistance program. This program, Lifeline Assistance, is offered under the terms and
conditions provided below:

6.4.1 Lifeline Assistance
A. General

Lifeline Assistance is a non-transferable retail service offering for which qualifying
low-income subscribers pay reduced charges, as provided for below. Lifeline
Assistance enables eligible subscribers to pay reduced charges for voice telephony
service that includes the following services: voice-grade access to the public
switched network or its functional equivalent; local usage; access to emergency
services; and toll limitation.

B. Regulations
Subscribers are eligible for Lifeline Assistance if:

1. The subscriber’s household income is at or below 135 percent of the
Federal Poverty Guidelines, or

2. The subscriber, or one or more of the subscriber’s dependents or the
subscriber’s household, receives benefits from at least one of the
following qualifying programs:

Medicaid;

Supplemental Nutrition Assistance Program (SNAP), formerly
known as Food Stamps;

Supplemental Security Income (SSI);

Federal Public Housing Assistance;

Low-Income Home Energy Assistance Program (LIHEAP);

National School Lunch Program’s free lunch program;

Temporary Assistance for Needy Families (TANF);

Low Income Senior Citizens discount plan offered by a local gas or
power company

3. Other eligibility requirements may be established by the Commission. ©
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6.4 LOW-INCOME PROGRAM (Cont’d)

6.4.1 Lifeline Assistance (Cont’d)

B.

Regulations (Cont’d)

4.

Each subscriber to Lifeline Assistance must certify in writing to the
Company, under penalty of perjury, that s/he receives benefits under a
program outlined in sub-paragraphs (B)(1) through (B)(3), above, and must,
on that same document, agree to notify the Company if s/he ceases to
participate in the program(s). The certification form shall conform to the
requirements described herein, and shall be made available upon request to
any subscriber. The Company shall retain all such subscriber certifications
in order to furnish proof of subscriber eligibility as may be required from
time to time by Universal Service administrators.

A subscriber may elect at the time of subscription to Lifeline Assistance to
receive toll limitation as part of Lifeline Assistance. “Toll limitation” is a
service that allows a subscriber to elect not to allow the completion of
outgoing toll calls from the subscriber’s residence.

Lifeline Assistance will not be disconnected for non-payment of toll
charges, unless the Company first demonstrates to the Commission that the
Company would incur substantial costs, that the Company offers toll
limitation without charge, and that telephone subscribership among low-
income subscribers in the Company’s service area is greater than or equal to
the national subscribership rate for low-income consumers. For purposes of
this paragraph, a “low-income consumer” is one with an income below the
poverty level for a family of four residing in Georgia. The Company shall
follow all applicable notice provisions as established, from time to time, by
the Commission, as part of the waiver process, and to implement a waiver,
if granted. The Company may reapply for the waiver as necessary.

The Company may not collect a service deposit in order to initiate Lifeline
Assistance if the qualifying low-income subscriber voluntarily elects toll
blocking from the Company, where available or if the qualifying low-
income subscriber elects a calling plan that does not distinguish between
toll and non-toll calls in its pricing. If toll blocking is unavailable, then the
Company may charge a service deposit.
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6.4 LOW-INCOME PROGRAM (Cont’d)

6.4.1 Lifeline Assistance (Cont’d)

C.

Effective August 1, 2012, the Lifeline credit available to an eligible customer in
Georgia is equal to the total of federal support as established by the Federal
Communications Commission. The amount of credit will not exceed the charge for
local service, which includes the access line, the Subscriber Line Charge and local
usage.

The Company shall apply the baseline payments received by the administrator of
the federal Lifeline Assistance program to waive the qualifying customer’s federal
Subscriber Line Charge. The Company shall apply any additional federal support
amount to the qualifying customer’s basic local exchange service rate.

To be eligible for Lifeline Assistance, qualifying customers must subscribe to a flat-
rate basic local exchange service offering that is made available in the Company’s
service area.

Partial payments that are received from Lifeline customers shall first be applied to
local service charges and then to any outstanding toll charges.

All aspects of the Lifeline Assistance program shall be subject to the interpretation
of applicable Federal regulations and any directives which may from time to time be

. prescribed by the Universal Service Administrative Company. These rules are

separate and apart from any rules prescribed as part of a state Universal Service
program.
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